
A property’s front door sets the tone for everything that follows. Lost fobs, replacement cards, and visitors buzzed in 
by the wrong resident all land on the same desk: the leasing office, or the integrator who gets the call when something 
goes wrong. 

That’s where an ICT and Akuvox integration comes in.

Benefits of an Akuvox Integration

Key Features

Facial recognition, PIN and card sit on the same door phone, and Protege GX still makes every access 
decision behind all of them. 

Enhanced Security 
Akuvox door phones combine facial 
recognition, PIN and card on one 
device, while Protege GX still makes 
the access call. 

Improved User Experience 
Give residents and tenants a face-
first way through the door, or fall 
back to PIN or card on the same 
Akuvox terminal. 

Streamlined Operations 
Manage users and sync facial 
recognition credentials directly 
within Protege GX. No duplicate 
records, no separate app. 



Supported Features

	> Enroll users and sync their facial recognition credentials directly in Protege GX

	> Supports dual authentication using ICT credentials and Akuvox door phones and terminals

	> Validated against three Akuvox models within their broader lineup: the E16C, X912K and A02

	> Optional consent tracking before a photo is synchronized to the terminal
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Who we are

We believe in the confidence and peace of mind that comes from a feeling of true security.  

Integrated Control Technology (ICT) is an award-winning global manufacturer of security solutions. For more than 20 
years, ICT has led the way with their unified systems for access control, intrusion detection, and building automation. 

My vision is to make access, intrusion, and automation easy for our customers. A lot of security 
products are complicated and only offer one service. Our driving idea is that you create success 
– and value – when you combine them into a unified solution. - Hayden Burr, Founder & Chief 
Innovation Officer, ICT. 
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